
 

 

TECHNICAL SUPPORT, 

AND MAINTENANCE SERVICES FOR MOJ MOBILE APP 
 

 

Questions and Inquiries 

# Requirement  Questions / Notes  

Q1  General What technology the application built on? 

Q2 General What back-end technology is used in the application? 

Q3 General What type of database does the application use? 

Q4 General Where is the application’s back end hosted? 

Q5 General Do you have full access to the application and its back-end source code? 

Q7 General Is the source code well-documented? 

Q8 General Who is the current support vendor responsible for the application? 

Q9 General Please list all integration points within the application, along with the purpose of 

each integration. 

Q10 General If available, please share the application’s architecture diagram or documentation. 

Q11 General is there any type of enhancement or just support services if there is any type of 

enhancements, please mention it. 

 

 

 

Note :  Regarding MOJ App , we want to declare Moj App was developed in different 

stages and eras , including adding services and enhancing some services . 

Q1 Swift , Java 

Q2 Apis and DB VIEWS 

Q3 Oracle   

Q4 Local Servers  

Q5 Yes, We Have  

Q7 yes 

Q8 A company that have an expired contract  

Q9 Moj Portal , NCRC , Mizan 

Q10 NA 

Q11 No 



 


